Introduction to FAST
Data Search

WHO SHOULD ATTEND

This course was designed for all audiences who are
currently using FAST Data Search.

COURSE DESCRIPTION

Introduces all audiences to the basics of search, key
features and architecture of FDS and basic
troubleshooting.

Upon completion of this course, students will have the
skills required to:

* Understand and convey what a search engine is and
how its key components work

¢ |dentify common challenges of information retrieval and
propose solutions for those challenges

¢ Perform a single-node installation of FDS and set up a
basic collection in the Admin Interface

¢ Navigate through screens and links in the Admin
Interface

* Understand the architecture and key components of
FDS, and apply that understanding to perform simple
monitoring tasks

¢ Perform basic troubleshooting tasks, including
starting/stopping the system and viewing error logs

e Utilize the FDS Reference Manuals to find information
and research common issues

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$950 (USD) per student

On-site classes:

$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.

Class pricing is subject to change without notice.

PREREQUISITES
¢ Basic knowledge of HTML and Web concepts

FOLLOW-ON COURSES

* FDS Relevancy and Organization

* FDS Operations and Monitoring

FDS Troubleshooting and Monitoring
FDS Configuration and Customization
FDS Integration and Development

KEY TOPICS

* |ntroduction to Search

* FDS Architecture and Product Features
* Hands-on with FAST Data Search

¢ Overview of Basic Crawler Configuration
¢ Basic Troubleshooting

Microsoft Enterprise Search Group

FAST Data Search

Relevancy and Organization

WHO SHOULD ATTEND

This course was designed for Sales Engineers,
Implementation Engineers and (second-line)
Technical Support.

COURSE DESCRIPTION

Educates students on the concepts of relevancy and how
to improve the end-user’s search experience.

Upon completion of this course, students will have the
skills required to:

¢ |dentify appropriate Rank Profile solutions and tune
ranking to adjust results

¢ Use the BMCP to perform rank tuning, query
reporting and set up user management for collection
level security

¢ Determine which linguistics feature will solve a
particular business need

¢ Customize key dictionaries (synonyms, spelling, proper
names) using the Dictman Tool

* Apply concepts of categorization (supervised &
unsupervised) to categorize documents using the
Taxonomy Explorer

* Set up basic (out of the box) and custom Entity
Extraction for a collection

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

PREREQUISITES

¢ Basic knowledge of HTML and Web concepts
® Introduction to FAST Data Search

FOLLOW-ON COURSES

* FDS Operations and Monitoring

¢ FDS Troubleshooting and Monitoring
¢ FDS Configuration and Customization
¢ FDS Integration and Development

KEY TOPICS

* Linguistics Overview

How to Customize Linguistics Dictionaries
Categorization

Relevancy Overview and BMCP Overview
Entity Extraction Overview

fastuniv@microsoft.com
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FAST Data Search
Operations and Monitoring

WHO SHOULD ATTEND

This course was designed for Operations personnel using
FAST Data Search.

COURSE DESCRIPTION

Introduces Operations staff to the basics of search, key
features and architecture of FDS, basic troubleshooting,
monitoring and problem resolution.

Upon completion of this course, students will have the
skills required to:

e Utilize logs, GUI screens and basic command line tools
to monitor FDS and keep it running smoothly

* |dentify common system issues and take proactive
measures to keep the system up and running

* Properly start and stop FDS and its components

* Submit a support ticket using Footprints

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES
Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

PREREQUISITES

¢ Basic knowledge of HTML and Web concepts
* Introduction to FAST Data Search

FOLLOW-ON COURSES

* FDS Relevancy and Organization

¢ FDS Troubleshooting and Monitoring
* FDS Configuration and Customization
* FDS Integration and Development

KEY TOPICS

Introduction to Search

FDS Architecture Overview

Basic introduction to the Administrator Interface
Hands-on with FAST Data Search

Customer Support

Basic Troubleshooting & Monitoring

82 Registration & Information: (877) 304 — 2594

FAST Data Search
Troubleshooting and
Monitoring

WHO SHOULD ATTEND

This course was designed for Technical Support (first-line)
and Technical Support (second-line) using FAST Data
Search.

COURSE DESCRIPTION

Introduces Level One and Level Two support staff to basic
and advanced troubleshooting and monitoring tools.

Upon completion of this course, students will have the
skills required to:

¢ Properly start and stop FDS and its components

¢ Utilize logs, GUI screens and command-line tools to
troubleshoot and resolve basic and complex issues

* |dentify common system issues and take proactive
measures to keep the system up and running

¢ Perform advanced tasks to troubleshoot complex
issues with all FDS components

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES
Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.

Class pricing /s subject to change without notice.

PREREQUISITES

¢ Basic knowledge of HTML and Web concepts
¢ Introduction to FAST Data Search

FOLLOW-ON COURSES

* FDS Relevancy and Organization

* FDS Operations and Monitoring

* FDS Configuration and Customization
* FDS Integration and Development

KEY TOPICS

FDS Architecture Overview
Initial Troubleshooting

Review of ESP Components
Configuration Troubleshooting
Batch Indexing Problems
Advanced Troubleshooting
Changing the Log Level
Viewing Configuration Files
Fixing Faulty Rows and Nodes
Advanced Monitoring
Customer Support

www.fastuniversity.com



FAST Data Search
Configuration and
Customization

WHO SHOULD ATTEND

This course was designed for Sales Engineers,
Implementation Engineers, and Technical Support
(second-line) using FAST Data Search.

COURSE DESCRIPTION

Educate students on the concepts of architecting and
scaling FDS to improve processing performance; how to
define an index profile, retrieve and process content using
the JDBC connector and File Traverser.

Upon completion of this course, students will have the
skills required to:

Architect and scale FDS to improve performance

Perform a multi-node install

Build fault-tolerant deployments

Backup and recover FDS in the event of a system

failure

* Create and deploy an index profile handling multiple
data formats

¢ Install and process content using the JDBC connector

* Use the File Traverser to process XML files

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES
Live virtual classes:
$950 (USD) per student

On-site classes:

$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

PREREQUISITES

¢ Basic knowledge of HTML, XML and Web concepts
¢ Introduction to FAST Data Search

* FDS Relevancy and Organization

FOLLOW-ON COURSES

* FDS Troubleshooting and Monitoring
* FDS Operations and Monitoring
* FDS Integration and Development

KEY TOPICS

* Architecting FDS:

FDS Architecture and sub-systems overview
¢ Data Modeling (Index Profile) Overview:

Fields and Composite Fields

Navigators
* QOverview of JDBC Connector:

Extract data into FDS

How to map database schema to Index Profile
¢ File Traverser: Modes and Common Options

Microsoft Enterprise Search Group

FAST Data Search

Integration and Development

WHO SHOULD ATTEND

This course was designed for Sales Engineers,
Implementation Engineers, Project Managers, and
Technical Support (second-line).

COURSE DESCRIPTION

Educates students on the use of APIs to customize and
process content.

Upon completion of this course, students will have the
skills required to:

¢ Utilize APIs to push content into FDS

* Develop a simple search interface

¢ Complete a small-scale implementation of FDS from
start to finish

LENGTH OF THE COURSE
Two Days

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES
Live virtual classes:
$1,900 (USD) per student

On-site classes:

$13,300 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.

Class pricing is subject to change without notice.

PREREQUISITES

¢ Basic knowledge of Java or similar programming
language

* Introduction to FAST Data Search

¢ FDS Relevancy and Organization

¢ FDS Configuration and Customization

FOLLOW-ON COURSES

¢ FDS Troubleshooting and Monitoring
* FDS Operations and Monitoring

KEY TOPICS
e Content API:
Content Framework
Object Models
Content Manager
Callbacks
Push Content into FAST from Java/.NET
* Query API:
Query Language
Index Profile Settings
Query API Objects (Java or .NET)
Create Custom Interface
¢ Document Processing Pipelines
¢ Creation of an end-to-end Search Application

fastuniv@microsoft.com
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Radar for Portal
Administrators

WHO SHOULD ATTEND

Business Intelligence (Bl) Administrators and Network
Administrators responsible for their company’s portal
management, which includes database connectivity and
configuration, user account and user group management.

COURSE DESCRIPTION

This course teaches students the features and functions
available to the highest level of authority in a Radar
installation.

The class covers server administration, database
connectivity and configuration, user accounts and

user group management. This class helps Business
Intelligence Administrators and Network Administrators to
better manage their company portals.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Public classes:
$800 (USD) per student

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.

Class pricing is subject to change without notice.

This one-day class may be combined with other Radar
courses for on-site classes.

CONTINUING EDUCATION UNITS
0.7 CEU

PREREQUISITES

Familiarity with database connectivity, configuration and
security

FOLLOW-ON COURSES

¢ Radar for Report Administrators
* Radar for End Users

KEY TOPICS

* Understand and use Radar architecture

¢ Create users and groups

¢ Create a Login Security module and impersonate
a user

* Use the information and management data
sources tools

* Practice table and row security

* Create a global plug-in page and menu

* Setup global user settings

Registration & Information: (877) 304 — 2594

Radar for Report
Administrators

WHO SHOULD ATTEND

Report Writers, Business Analysts, Database
Administrators, Application Developers and others who
will be responsible for creating and distributing business
intelligence reports.

COURSE DESCRIPTION

This course teaches students the features and functions
available to the Radar Report Administrator control group
profile. This includes creating multi-dimensional linkable
reports, creating run-time criteria modules for users to filter
data, creating search and edit modules to allow data
write-back.

This course helps business analysts, database
administrators and others to manage the workflow of
creating and distributing Radar reports.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Public classes:
$800 (USD) per student

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
0.7 CEU

PREREQUISITES
Experience writing reports, familiarity with data structures

FOLLOW-ON COURSES
* Radar for Portal Administrators
* Radar for End Users

KEY TOPICS

Create and run a basic pyramid report
Format a report including field calculations
Create Drill Down and Drill Through Reports
Create Cross Tab Reports using Date Profiles
Create a Search and Edit Module

Create a Run Time Criteria Module

Create a Workflow Module

Create a Catalog

www.fastuniversity.com



Radar for End Users

WHO SHOULD ATTEND

Business Analysts and other users who regularly work with
business intelligence data.

COURSE DESCRIPTION

The class covers running business intelligence reports,
exporting, emailing, charting, and printing reports.

Participants also learn how to create and customize user
dashboards with Bl objects, how to run search and edit
modules and what'’s needed to generate alerts and
subscriptions.

This classroom course is very helpful for business analysts
and others who need to know how to get the most out of
Radar business reports.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Public classes:
$800 (USD) per student

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.

Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
0.7 CEU

PREREQUISITES
Basic knowledge of HTML and Web concepts

FOLLOW-ON COURSES

¢ Radar for Report Administrators
¢ Radar for Portal Administrators

KEY TOPICS

Use the portal and set user preferences
View and run different types of reports
Export, print, and save a report

Create a chart with formatting options
Create an alert, gauge, and subscription
Create a personal plug-in page

Use a Runtime Criteria module

Use a Search and Edit module

Microsoft Enterprise Search Group

RetrievalWWare Search

WHO SHOULD ATTEND

End Users, System Administrators, Technical Support
Analysts, Integrators, Developers, Technical Managers and
Project Leaders.

COURSE DESCRIPTION

This class provides you with a solid foundation for using
the RetrievalWare search interface. The course uses
practical examples and hands-on exercises to
demonstrate various search techniques.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
Not available

PREREQUISITES

Familiarity with a Web browser such as Microsoft
Internet Explorer

FOLLOW-ON COURSES

¢ RetrievalWWare System Administration
* RetrievalWare FileRoom 2

¢ RetrievalWare Java Development

KEY TOPICS

* Navigating the Search Interface includes:
Logging In and Using the Online Help
Retrieving and Viewing Documents
Saving Queries and Browsing Classifications

* Specifying User Preferences

¢ Using Various Search Techniques includes:
Concept and Pattern
Boolean and Ranked Boolean
Mixed-Mode Searches
Metadata Field Searches
Search Within and Refined Searches
Data and Number Searches
Wildcard Searches
Grouped Terms and Exact Phrase
Find Similar Documents
Special Character Searches
Multiple Language Searches
Non-Indexed Words
Idioms

fastuniv@microsoft.com
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Retrieval\Ware System
Administration

WHO SHOULD ATTEND

All RetrievalWare System Administrators, Integrators and
Developers, Technical Support Analysts, Technical
Managers and Project Leaders.

COURSE DESCRIPTION

If you want to learn: What is RetrievalWare? How does it
work? How do you administer, maintain and troubleshoot
RetrievalWare?, then this class is for you!

LENGTH OF THE COURSE
Three Days

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$2,850 (USD) per student

On-site classes:
$19,950 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
Not available

PREREQUISITES

* A basic understanding of system administration tasks,
databases, and Java application servers

* Class is taught using Windows, MS SQL 2000 and
JBoss

FOLLOW-ON COURSES

* RetrievalWare FileRoom 2

RetrievalWare Java Development

ESP Enterprise Search Essentials

ESP System Administration & Deployment
ESP Fundamentals of Developing Search
Applications

KEY TOPICS

e System Architecture and Installation
Application and Host Creation
File System Libraries
Metadata and Document Parsing
Configuring and Troubleshooting:
Search Processes
Indexing Processes
Categorization and Classification
Profiling and Folder Services
Installing Languages and Dictionaries
Installing Taxonomies
Setting Up Synchronization Processes
Installing and Administering Spider 2
Creating Spider 2 Libraries
Creating RDBMS Libraries
Configuring Library and Document-Level Security

Registration & Information: (877) 304 — 2594

RetrievalWare FileRoom 2

WHO SHOULD ATTEND

All RetrievalWare System Administrators, Scanning
Station Operators and Supervisors.

COURSE DESCRIPTION

If you want to learn: What is FileRoom 27 How does it
work? How do you administer, maintain and troubleshoot
FileRoom 27, then this class is for you!

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
Not available

PREREQUISITES

* A basic understanding of system administration tasks,
scanned document processing, databases and Java
application servers

¢ Class is taught using Windows, MS SQL 2000
and JBoss

FOLLOW-ON COURSES

RetrievalWare Search

RetrievalWare System Administration

RetrievalWare Java Development

Getting Started with FAST ESP

ESP Enterprise Search Essentials

ESP System Administration & Deployment

ESP Fundamentals of Developing Search Applications
ESP Advanced Customization of Search Applications

KEY TOPICS

System Architecture and Installation

Installing Demonstration Data

Testing Demonstration Data

Using the FileRoom Explorer interface

Creating Hierarchies in the FileRoom Maintenance Client

Uploading Documents in the FileRoom Upload Client

Creating Metadata Templates

Configuring FileRoom Security - Users and Groups with

Windows Active Directory

* Integrating RetrievalWare Libraries into the FileRoom
Explorer

¢ Migrating a FileRoom 1 Database

www.fastuniversity.com



RetrievalWare Java
Development

WHO SHOULD ATTEND

RetrievalWare System Administrators, Integrators and
Developers. This is a great opportunity for those who need
to know the skill requirements of Java Development for
RetrievalWare.

COURSE DESCRIPTION

This class walks you through creating a search application
that runs from the command line. At the end of the course,
you will have a search application that logs the user in,
displays the library list, provides querying options, shows
the document results list and displays a user-selected
document with hit highlighting. A version of the class is
available using MVC and Struts architecture.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

Live virtual classes:
$950 (USD) per student

On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
Not available

PREREQUISITES
Familiarity with Java and the use of Java docs

FOLLOW-ON COURSES

RetrievalWare Search

RetrievalWare System Administration

RetrievalWare FileRoom 2

Getting Started with FAST ESP

ESP Enterprise Search Essentials

ESP Administration & Deployment

ESP Fundamentals of Developing Search Applications

KEY TOPICS
¢ Installing the Java SDK and Demonstration Applications
* | earning the Java Methods for:
Logging In and Logging Out
Identifying and Selecting Search Libraries
Setting the Query String and Query Parameters
Returning a Ranked Results List
Displaying a Document with Hit Highlighting
¢ Additional Java Methods will be Discussed

Microsoft Enterprise Search Group

RetrievalWare
WorkBench

WHO SHOULD ATTEND

This class is for Linguists, Taxonomists, Subject Matter
Experts, Program Managers and people who need to
create taxonomies, classifications and dictionaries using
the Knowledge WorkBench tool. This is a great class for
those RetrievalWare clients who need to learn about this
Important Information.

COURSE DESCRIPTION

Learn to use the Knowledge WorkBench to create
taxonomies, classifications and dictionaries.

LENGTH OF THE COURSE
One Day

INSTRUCTOR-LED COURSE
FAST University Certified Education Instructor

COURSE FEES

e |ive virtual classes:
$950 (USD) per student

e On-site classes:
$8,150 (USD) for up to 12 students maximum
Instructor travel and living expenses are extra.
Class pricing is subject to change without notice.

CONTINUING EDUCATION UNITS
Not available

PREREQUISITES

Students should understand basic classification techniques
and have experience with taxonomy and dictionary
development

FOLLOW-ON COURSES

RetrievalWare Search

RetrievalWare System Administration

RetrievalWare Java Development

Getting Started with FAST ESP

ESP Enterprise Search Essentials

ESP System Administration & Deployment

ESP Fundamentals of Developing Search

Applications

* ESP Advanced Customization of Search
Applications

KEY TOPICS

¢ Understand basic Taxonomy design principles

Install the Knowledge WorkBench software

Import content into the Knowledge WorkBench
Create and edit terms, sets and catagories
Benchmark a Taxonomy and analyze the results
Deploy a Taxonomy and configure it in RetrievalWare
Create and edit Classifications

Benchmark Classifications and analyze the results
Deploy a Classification and configure it in Retrieval\Ware
Add additional languages

fastuniv@microsoft.com
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St. John, U.S. Virgin Islands

88 Registration & Information: (877) 304 — 2594 www.fastuniversity.c:-n_
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